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horizon news
newsletter for tenants

Welcome to the
spring edition of
Horizon News
In this edition, we’ve covered
a variety of topics, including
information on our new estates improvement
programme and how we’re helping our tenants
get digitally connected. For those of you
involved, please let us know how you are
getting on.

Inside:
• Supporting our
tenants to get
online
• Investing in your
estates
• You said, we did
• Important health
and safety tips

We’ve included an update from our Residents’
Improvement Group (RIG) and health and
safety advice to help keep you, and your family,
safe.
You’ll also find tips on spring cleaning your
finances and have the chance to get to know
our asset team a bit better.
We’re relaunching our great gardens initiative,
where you’ll be able to nominate your, or your
neighbour’s, garden. We love seeing your
pictures so please get involved!
Finally, we’re always keen to hear from you
about these newsletters, so let us know if you
find them useful or if you have any suggestions
on how we could improve by visiting
www.surveymonkey.co.uk/r/HHA_newsletter.

Lorna Cameron
Chief executive of Horizon
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Investing in your
estates
Following feedback from tenants about our estates, we’ve
prepared a programme to improve our landscaped areas across
our housing developments over the next three years.
This spring, we’ve started work at
Denny, Dunfermline and Kilmaurs, where
we’ve removed some of the old tired shrubs,
replacing them with new ones, and added
vibrant plants that will give all-year-round
colour, topping off with bark mulch to help
suppress the weeds.
Some of you got involved looking at what was being planned and were
happy with the selection of shrubs and plants. Feedback from tenants
was that they were delighted with the work the contractor carried out.

You said, we did – listening to your feedback
We have two developments that have electric storage heaters - one in Edinburgh and another in
Winchburgh.

You said…
Our electric storage heating is too expensive to run and not very controllable. Also, there are
very few companies that offer to supply us as we have the ‘white meter heating’, therefore we
are not able to switch providers.
We looked at all the options available at each development to replace the existing storage heaters with a
more efficient and controllable system and one that would be cheaper to run for tenants.
We agreed to install gas central heating at the properties in Edinburgh as the most cost-effective solution,
as there was already gas in the development. One tenant said: “The new heating system has made a
huge difference, my home is now warm and it is affordable.”
Unfortunately, there’s no gas network near the properties at Winchburgh, so we agreed to trial two
different types of heating systems – one which was a more effective modern version of storage heaters
and one ‘air source heat pump’ system, which uses the outside air to ‘pre-heat’ water that is then
circulated around the radiators.
This type of system is new for us but has been widely used for many years. We are working with tenants
who have had the new systems installed to find out which offers the best savings. Once we complete the
trial, we can then decide which systems will be used to replace the other properties.
One tenant has already told us that they anticipate savings of up to 70% on their heating bills!
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Supporting our
tenants to get
online
We’re always looking at ways to develop our services and offer new ways to interact with you, but we’re
aware not everyone has the means or digital skills required to take advantage of these changes.
Over the past few months, and following a successful application made by Link's digital inclusion
officer, we were delighted to be able to support 140 households across central Scotland get online by
providing them with digital equipment and guidance.
The rollout was made possible by Connecting Scotland, a Scottish Government initiative managed by
the Scottish Council for Voluntary Organisations, set up in response to the Covid-19 pandemic.
Connecting Scotland aims to get 55,000 digitally excluded households online by the end of 2021 by
providing them with an iPad or Chromebook and support to enable to them build their digital skills. So
far, we have had a very positive response from tenants.
One of our tenants said: “Thanks so much for the iPad and SIM card, and to Sharon who delivered it to
us. It’s very much appreciated. Best housing association ever!”
Another tenant said: “My daughter is currently doing schoolwork on a mobile with a broken screen. I
can’t believe I have been lucky enough to get something so valuable to help her.”
To support the rollout of the Connecting Scotland project, and provide digital support, a few of our staff
undertook a digital champion training course. This allowed them to teach customers how to:
•
•
•
•

Connect a device to the internet
Share documents by attaching them to an email
Understand not all online information and content is reliable
Use the internal safely, confidently and effectively

While most of the Connecting Scotland devices have been allocated, we have a few left.
If you’re interested in receiving a device through the programme, please contact our digital team on
0330 3030 089 and they will discuss the criteria with you.

Find us on Facebook
For the latest updates on all things
Horizon, like our Facebook page!
Facebook.com/HorizonHA
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Helping young people Kickstart
their careers
37 young people are to be given jobs in Link as part of the UK Government’s £2 billion Kickstart scheme,
which will create hundreds of thousands of new and fully subsidised jobs for young people.
As one of the first Scottish organisations to take part in Kickstart, Link has strengthened its position as
one of the country’s top employers and people-focused organisations.
As part of the scheme, we’re delighted to welcome Martin
McMahon, who will be our digital engagement assistant for the
next six months and will help us with a wide range of projects
and services.
Craig Russell, head of housing, said: “Martin joins us at an
exciting time for Horizon as we develop our digital offering for
our tenants.
“Martin will have a key role in supporting our ‘digital champions’
in delivering the Connecting Scotland scheme and introducing
our ambitious digital plans over the next six months.
“Welcome to the team Martin!”
To find out more about the Kickstart scheme, visit
www.horizonhousing.org/kickstart.

Manage your
tenancy at a touch

MyHorizon

DAY OR NIGHT...
Manage your tenancy at a touch!

Have you download our free customer app
yet?
With MyHorizon, you can report a repair, check your rent
balance, pay your rent and much more 24 hours a day, seven
days a week!
Search MyHorizon in Google Play and the App Store. All you
need to register is your tenancy reference number. For more
information, visit www.horizonhousing.org/myhorizon.
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Our free app is a great way to
manage your tenancy at any
time. Report a repair, pay your
rent and more with our tenant
app. To download the app,
search for MyHorizon in the
App Store or Google Play.

Horizon is part of the Link group of social enterprises.

RIG keeps Zoom-ing along
Our Residents’ Improvement Group (RIG) hasn’t
been able to meet in person since last spring’s
lockdown, but a few members have continued to
meet virtually via Zoom supported by TIS (Tenant
Information Service).
You can read the findings of their latest scrutiny
project on satisfaction (completed last autumn) on
our website www.horizonhousing.org/rig.
We really value this type of feedback and use it to
make improvements to our services.
Thank you to RIG for all your work and support!

RIG recommended we instruct Gas Sure, or future contractors, to increase the materials held in
stock which should help reduce complaints and increase tenant satisfaction.
We agreed with this and the actions were - Monitor the jobs not done ‘right first time’ with new
contractors as part of monthly progress and performance meetings. ‘Right first time’ for gas
contractor is now 86.3%, which is a significant improvement from the last year and we continue to
work with the contractor to identify areas for further improvement.
We also replace toilet seats as standard when a property is void, however, RIG informed us the
toilet seats are not very sturdy and don’t last long.
One tenant told us that they tried two or three different ones before finding that the Miromare seat
from Lidl has stood the test of time! Our asset team are now looking at alternative toilet seats
including using ones other than plain white which is easily identified by someone with dementia.

RIG is now looking at our planned maintenance service, including new bathrooms and kitchens. We’re
looking forward to reading their report. If you’re interested in joining RIG, or want to find out more, please
contact your housing officer on 0330 303 0089 or e-mail@horizonhousing.org.
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Changes to the asset team
There’s been a few changes to the asset team recently.
We said farewell to John Bell, who retired after a long and varied career and almost seven years with
Horizon, and Kelly McGahan, as she moves on to develop her career in asset management.
The team has increased from two asset officers to three, which will allow us to concentrate on key
improvements over the next few years. We also welcome the estates team, who are moving from the
housing management team into the asset team and will be working closely with the asset officers.
Sharon Brady-Wardrope, asset manager, said: “I am delighted to welcome our new staff to the team and
who together bring a wealth of skills and experience.
“I’m sure you will soon get to know them and recognise them when they are out and about.
“I am also delighted to have the estates team join us and look forward to working together on
landscaping improvements planned over the next few years.”
We are trying out ‘patches’ that the estate officers cover but may need to change these once we start to
ease out of the current Covid restrictions.

David Gray

Adam Chisholm

Neill Ferguson

From left to right: Jamie Kirkland, Davie
Peel, Brian Nelson, Trevor Gartland and
Thomas O’Hear

East

Central

• Adam Chisholm, asset officer; and
• Jamie Kirkland, estate caretaker.

• Neill Ferguson, asset officer;
• Trevor Gartland, estate caretaker.

West

Overall

• David Gray, asset officer; and
• Thomas O’Hear, estate caretaker.

• Emma Wilson, asset planning officer;
• David Peel, estate officer; and
• Brian Nelson, apprentice estate caretaker.
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Gas safety
Gas engineers are required by law to be registered
with the Gas Safe Register, the official gas
registration body for the UK.
We check all engineers working for our contractors are registered so you don’t have to. Please always
remember to ask to engineers for their identification badge, which has their photo on it and their Gas
Safe Registration number and the distinctive yellow triangle logo.
Here’s our advice on how to keep you and your family gas safe:
• Let us carry out your annual gas safety check. We are required by law to do this so please help by
giving us access. We will arrange any repairs following the inspection to make sure that your
appliance is in good working order.
• Look out for gas appliance warning signs. If your appliance isn’t working as it should be, there are
certain signs to look out for like floppy yellow flames, extra condensation and black marks around the
appliance.
• Know the signs of carbon monoxide poisoning. It can cause death as well as serious long term health
problems. You’ll want to look out for headaches, dizziness, nausea, and breathlessness. More severe
symptoms are collapse and loss of consciousness.
• Let us know if right away if your carbon monoxide alarm goes off and we will arrange a gas engineer to
visit. If you suspect carbon monoxide poisoning, it’s important to see your doctor or visit the hospital
and let them know.
• Only use gas appliances for their intended purpose. Don’t use an appliance for something it wasn’t
meant for, like using a cooker to heat a room, and don’t block any ventilation.

What to do in the event of a gas
emergency or if you smell gas:
1. Turn off the gas supply at the gas meter
2. Extinguish all naked flames – do not smoke or strike
matches
3. Do not operate electrical switches or equipment - turning
a light on or off can ignite escaping gas
4. Open windows and doors - this ventilates the property.
5. Evacuate the property
6. Call the relevant Gas Emergency Number 0800 111 999 with the following information:
• Address/Location of the gas emergency
• Name, address and telephone number of person reporting the emergency
If you have any heating or hot water issues, please contact Kingdom Gas by phoning 0330 3030
089 and choosing option 1.

Horizon Housing – 0330 303 0089
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Electrical safety
Electricity is part of our lives. We use it from
the moment we wake up and throughout
the day. As a result, we sometimes forget
how powerful and dangerous it can be.
Tips on how to improve electrical safety
at home:
• Make visual checks to your electrics with
professional help.
• DIY attempts result in nearly half of all severe electric shocks in the home, so please take care.
• Remain vigilant in the kitchen. Misuse of kitchen appliances is just one of the many electrical safety
no-nos in the home.
• Remember, water and electricity are a deadly mix. The bathroom can be one of the most dangerous
rooms in the house when it comes to electrical safety.
• Don’t use electrical gardening equipment outdoors until it is dry.
• Take the necessary precautions after a flood. If your home has been flooded, there is a high chance
the electrics could be damaged.
• Exercise caution to prevent electrical fires.
More information can be found on
www.electricalsafetyfirst.org.uk.

“We have successfully
carried electric checks
to 74% of our
properties. Please give
WLE Electrical access to
complete yours.”
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Spring clean your
finances

£

Here are our top tips to help you spring clean
your finances:

Get ahead with your rent payments
Your rent is due in advance of, or before, the 1st of each
month. Try and pay a little extra each month to build a credit on
your account.
Even an extra £5 per week soon builds up to give you a bit of breathing space for those times when
your budget is stretched to the max, for example Christmas and summer holidays.
Have you considered Direct Debit to pay your rent? It is a stress-free paperless payment, taken
directly from your bank account. Handy if you’re sometimes a bit forgetful!
If you’d like to set this up, contact us on 0330 3030 089 with your bank account number and sort
code to hand.

Review your direct debits and subscriptions
Carry out a review of the transactions on your bank account. You might still be paying for services
or subscriptions that you no longer need or use. You can cancel these payments if you are not tied
into a contract with them. There may be some that you’ve completely forgotten about!

Shop around
From boiling a kettle to watching television - it all costs! Just a few small changes could make a big
difference to your energy bills. Information and advice can be found on the Home Energy Scotland
website where you can use their online tool to complete a Home Energy Check.

Are you getting your benefit entitlement?
It’s a complex system and you may be missing out. We can run a benefit check for you and support
you to make a claim or manage a change in your circumstances.
Since 25 March 2021, new legislation will provides that PIP, ESA, UC and IIDB medical
assessments can be carried out by video, as well as telephone and face to face, in Scotland.

Don’t struggle alone
Perhaps you know you could save money, but you don’t know where to start. Sometimes the
paperwork and bills mount up and it’s all too much to manage. We have services that can help.
Our tenancy sustainment officers, Vikki and Fern, are here to support you confidentially and without
judgement. If you’d like to speak to the team, contact 0330 3030 089 or e-mail@horizonhousing.org.
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Get a LIFT onto the property ladder

The LIFT (Low-cost Initiative for First-Time
Buyers) scheme helps first-time buyers, and
other priority groups, including disabled
people, get onto the property ladder with
Scottish Government support.
“I would highly recommend the LIFT scheme if
you require more suitable accommodation for a
disabled person. The staff were knowledgeable
and efficient and as a result I now have a
suitable, affordable home for myself and my
boys.” – Francesca, LIFT scheme buyer
The Scottish Government contributes between
10% and 40% towards the property price (up to
49% if you have additional housing costs due to
disability) and gets the same percentage back
when it is sold. Alternatively, buyers can increase
their share if they wish to at any point in future.
You can purchase any size of property as long as
you meet the financial criteria and the property is
large enough to avoid overcrowding. To be eligible,
properties must be:
l Advertised for sale publicly e.g. on a website,
and
l Priced within the maximum price threshold for
the area.

LIFT example
A family of three with a household income of
£26,500 per annum (from salary and benefits)
found their rental accommodation wasn't suitable
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when their needs changed due to a disability. They
bought a two-bedroom property in Edinburgh with
the help of LIFT.
Property price: £111,000
Buyer contribution (deposit plus mortgage):
£67,150
Scottish Government contribution: £43,850
In this example, the Scottish Government
contributed 40% of the price and will get the same
percentage back when the property is sold, unless
the buyer decides to increase their share.
In addition to those with a disability, LIFT is
open to:
l First-time buyers
l Social renters
l Members of the armed forces and veterans
who have left the armed forces within the
past two years
l Widows, widowers and other partners of
service personnel whose partner has lost
their life while serving in the armed forces
within the last two years
l People aged over 60 who can demonstrate a
housing need
For more information, visit
www.linkhousing.org.uk/LIFT or text ‘LIFT’ to
66777. Eligibility criteria apply. Always seek
independent financial advice.
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Great gardens of 2021
We know a lot of you love your garden - and it shows!
There are some great gardens in our estates – everything from beautiful flowerbeds, lovely lawns, colourful
containers, flower baskets and happy gnome groups.
Great gardens bring colour and life to communities and a bit of cheer to everyone. Last year, to say thanks,
we gave gardening vouchers to over 50 residents.
Can we increase that this year? Our staff will be identifying great gardens over the summer – but if you are
proud of your garden, or are grateful for your neighbour’s touch of colour, get in touch and let us know to
make sure you don’t miss out.
Everyone in our estates (whether you are a tenant or an owner) with a ‘great garden’ will get a voucher, but
at the end of the summer we’ll choose the best three for a special award.

Horizon Housing – 0330 303 0089
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Would you like to
receive Horizon updates
by email?
Communicating with you by email means we can
get information to you quicker while reducing the
impact on the environment by cutting the amount
of paper we use.
We can send the following information digitally:
• newsletters
• annual report to tenants
• consultations, such as rent charge
consultations
• invitations to tenant events
• promotions or special offers
How do I sign up? Please visit
www.horizonhousing.org/digital and
complete our short online form.
Alternatively, contact our tenant engagement team
on 0330 303 0089 or
getinvolved@horizonhousing.org
Horizon Housing Association Leving House, Fairbairn Place,
Livingston, West Lothian, EH54 6TN.
t: 0330 303 0089 e: e-mail@horizonhousing.org
HorizonHA
@Horizon_Housing
www.horizonhousing.org

Opening hours:
Monday – Tuesday 9am – 5pm, Wednesday 10am – 5pm,
Thursday 9am – 5pm, Friday 9am – 4pm. Our office remains
closed to the public until further notice.
Out of hours emergency contacts:
Gas boiler and heating repairs: 01334 650 452
Other emergency repairs: 0800 783 7937
This newsletter is available in larger print, other languages,
audio or other electronic forms. Should you require a copy of
this newsletter in any of these formats, please contact
0330 303 0089.
Horizon Housing Association Limited is a Charity registered in Scotland, number SC011534. Horizon Housing Association Limited is a registered society under
the Co-operative and Community Benefit Societies Act 2014, number 1827 R(S), and with the Scottish Housing Regulator, number HAL 128. Registered as a
Property Factor PF000385. Registered office: Leving House, Fairbairn Place, Livingston, EH54 6TN. Part of the Link group © Link Group Ltd.
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