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Investing in your home

We are committed to looking
after your home, and to do
this we invest in repairs and
maintenance. 

We also try to get better value
and reduce the need for
adaptations at a later date.

Mrs McLeary from Wishaw
struggled to get in and out of the
bath but as part of our bathroom
replacement works, and with a
referral from an Occupational
Therapist, we were able to fit a
wet floor shower. 

Mrs McLeary said,

“I am over the moon with
my new bathroom, it is
brilliant. The shower has
made a big difference to
my life, I’m very happy”. 

Turn the page to find about
replacement works planned to
Horizon homes over the next
year.  We have taken into
account what you, our tenants,
have said is important and this
has helped shape the plan for
the year ahead.  
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Your priority, our action
Each year, we plan improvements to our properties. After consulting tenants last
year, our plans this year take into account our tenants' priorities as well as property
conditions. This year, we are investing £750,000 in replacing windows, doors and
bathrooms. We also have a smaller programme for boiler and kitchen replacements.
The work we have planned for this year is:

●  New windows and doors at Archway, Kilsyth; McTaggart
Avenure, Denny.

●  New windows at Glasgow Road, Stonefield Road, Calder
Street and Valerio Court, Blantyre; Donaldson Court, Kincardine

●  New bathrooms at Donaldson Court, Kincardine

●  New kitchens at Mid Gogarloch Syke, South Gyle; Henderson
Street, Airdrie; Campbell Street, Maryhill

●  New boilers at Henderson Street, Airdrie; Archway, Kilsyth;
Campbell Street, Maryhill; Clark Street and Victoria Dive West,
Renfrew.

●  New common stair entrance doors and entry system at Elm
Grove and Rowan Drive, Blackburn; McTaggart Avenue, Denny.

We will be writing soon to tenants in these developments with more
information about the work. 

If you have any questions about our planned maintenance
programme please contact Emma Wilson, our Asset
Planning Officer on 0330 303 0089.

What condition
is your home in?
We want to ensure your
homes are safe, secure and
suited to your needs. Over
the next three years we aim
to survey every Horizon
property. This will help us
produce a long term
maintenance plan, and
make us aware of any
repairs that need carried
out. We will then publish
our plans for the next two
years.  

You will receive a letter to let
you know when we will be
surveying your home. 

Homestart
Home Start is a free, confidential support service
for families with at least one child under the age o
five. It has already proved a great support to
Horizon families, so we want
to make all of our tenants
aware of the service and
support that is available.

Volunteers provide
practical support
and friendship for
around one year,
visiting families
in their own
homes for a

couple of hours each week. They are matched
with families based on their skills and experience,
so they have the best chance to develop a
relationship.

f
Home Start also holds regular Family Support
Groups giving families the chance to improve their
confidence, learn new skills and meet new friends.

If you would like to become a volunteer, could
benefit from some support or would like more
information, please contact your local Home Start

branch.

www.home-start.org.uk/find-your-nearest-
home-start



The bottom line - why
Horizon's money matters
Our tenants asked the question, “Why increase our rent when you have
money in the bank?” Read our answer here:

Horizon reported a strong financial performance in
2014/2015, so why did the Board decide, after
consulting with tenants, to increase the rents by
1.5%?

At first, surpluses look like money in the bank. If
you have any money left over at the end of the
month, you may choose to save it for a rainy day,
or towards something special. 

In order to build homes, Horizon has had to borrow
money. At the moment our loans total £13 million.
As with any other business, the bank needs to
make sure that Horizon is financially stable and
that we are able to repay this debt in the way that
we have agreed with them. One of the conditions
that we have to meet is that we have a certain level
of surplus each year. This is responsible financial
management for that rainy day.

We also need to make sure that we have enough
money to look after tenants’ homes. As our
properties get older, more of them need major
repairs such as new kitchens, bathrooms, windows

and roofs. We need to make sure we are able to
fund those replacements and keep our tenants’
homes in good condition, meeting Government
standards as a minimum. 

“ . . . . responsible
financial management
for that rainy day.”

Our surpluses are used to pay back loans, keep us
financially stable, and reinvest back into our
homes. Horizon is non-profit making organisation,
and there are no shareholders to pay.  We work
hard to bring down costs and make our resources
go further through good financial management.
This all goes towards providing better value for
money for our tenants, and keeping rent increases
as low as possible.
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Digi-tale

Tech4All

Do you need help getting
online? We are committed to
ensuring our tenants have
access to the internet, and the
chance to get the skills to use
it. 

Link’s Digital Inclusion Officer is
here to help you access
equipment and training that will
help you do this.

We can help you:

●  access the internet either at
home or elsewhere

●  learn how to use a
computer, laptop or tablet

●  complete benefit claim
forms online

●  look for and apply for jobs
online

●  manage your finances to
allow you to pay your bills
online

●  look for products and
services to help you save
money

●  connect with friends and
family using email or social
networking

Contact Link’s Digital
Inclusion Officer on

0330 303 0106 
for more information.  

Affordable broadband
You can access cheap unlimited
broadband thanks to Happus
and Talk Talk.

For just £11.85 a month for 12
months (after which the cost
rises to £20.20) you can access
unlimited broadband and line
rental through Talk Talk. The
contract is for 18 months overall.
There are no installation or
equipment costs and you can
cancel for free within the first 12
months. All you have to supply is
your own computer, tablet or
smart phone and Talk Talk will
provide the free router.

To find out more about the
scheme contact Happus on
03300 10 33 00

Tech4All
It can be quite expensive to buy
a new laptop or tablet, so we
have signed up to Tech4All.

Tech4All, run by BT and Freedom
Tech, offers you the opportunity
to buy brand new tablets and
laptops over 12, 24 or 36
months.

Tech4All isn’t just for Horizon
tenants – it’s open to everyone!

What can we get from
Tech4All?
You can buy new technology
such as an Android tablet,
Windows tablet, iPad, laptop,
desktop computer or other
electronic devices.

How much does it cost?
The cost you pay each month
will depend on the product you
choose, whether you take out
insurance and the period you
make the payments over.

Visit the Link website for more
information on the scheme and
how to place an order.
http://linkhousing.org.uk/tenan
ts/tenant-advice/help-with-
getting-online/tech4all/
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Meet the Housing
Team
Your housing management service is provided by
a dedicated team of Housing Officers and a
Tenancy Sustainment Officer. The team is
responsible for responding to all tenancy related
matters.

Elaine Whyte joined the team in April as our new
Housing and Communities Manager. Elaine will be
responsible for the co-ordination of the housing
management service.  

Michelle Higgins, Horizon’s longest-serving
Housing Officer said, “I love meeting and working
with our tenants. The most enjoyable part of my
job is speaking to new people, and taking on
feedback from tenants on how we can improve our
services.” Michelle is responsible for Ayrshire,
Renfrewshire, East Renfrewshire and Glasgow. 

Alexa Thomson is responsible for West Lothian,
North and South Lanarkshire and Access
Ownership, and Christina MacNeil covers
Glasgow, Falkirk and Fife.

Vikki Sayers, our Tenancy Sustainment Officer, can
provide additional support or advice in relation to
your tenancy.

Vikki Sayers

Alexa Thomson

Christina MacNeil

Michelle HigginsElaine Whyte

Having problems budgeting? You're not alone!

Horizon and Link’s TTAS Money Advice Service have a series of money saving tools including:

●  A budget planner to help you work out how much you spend every month.
●  Pay day loan advice – find the real cost of a pay day loan and find alternatives.
●  Energy Advice – save money on your household bills, help and advice on protecting your

family and getting the right home and car insurance.

To find out more, contact the team on 0330 303 0106
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Children’s Movie Competition
For your chance to win a Family Cinema Voucher
draw us your favourite movie character or star.
Winners will be chosen at random and we will
announce the lucky winner in our Winter newsletter.
Please ensure your entries are in by 28 August 2016.

Name ............................................................................

Address..........................................................................

......................................................................................

Email ..............................................................................

Phone number ..............................................................
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Good 
Neighbour
Competition
Having a good neighbour can make all the difference
to a community and this is something Horizon would
like to reward.

The Good Neighbour Award is the perfect opportunity to show
your neighbour you care. As a tenant or resident you can
nominate another Horizon Housing Association tenant or resident
for this award, giving your good neighbour the chance of winning
an Afternoon Tea for Two and a £25 gift voucher for the person
who submits the successful nomination. 

We would like to include a feature about the winner and the
person who nominated them in a future newsletter, so do tell your
neighbour before you nominate them. 

All we need are a few details:

Name: ..............................................................................................

Address: ..........................................................................................

..........................................................................................................

Phone number: ................................................................................

Who would you like to nominate?

Your neighbour’s name:....................................................................

Address: ..........................................................................................

Phone number: ................................................................................

Why would you like to nominate them? 
(please give us as much information as possible and continue on
a separate sheet if necessary).

..........................................................................................................

..........................................................................................................

..........................................................................................................

Keeping your
home safe
Holiday season is upon us, but
as more than half of all
burglaries occur when a
property is empty, it can be a
good idea to make your home
look as though someone is
living in it when you are away.

●  Cancel milk or newspaper
deliveries.

●  Ask a trusted friend or
neighbour to open and
close your curtains, move
your mail away from the
door or park their car in
your driveway.

●  Avoid posting your holiday
plans on social networking
sites.

●  Lock away or hide
valuables or items with
sentimental value.

●  Ensure any side gates are
locked to prevent access to
the rear of your property.

●  Keep ladders and tools
stored away.

●  Keep all keys, including car
keys, out of sight.

●  Use the Royal Mail’s
Keepsafe service – they will
keep your mail for up to two
months for a small fee.

Happy holidays!
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Repairs
Satisfaction Survey
After you have a repair
carried out in your home,
Horizon will send you a
satisfaction survey giving you
an opportunity to give us
feedback about the service
you received. By filling this
out and returning it to us you
will be entered into a monthly
draw to win £25 worth of gift
vouchers. There is no need
for a stamp or an envelope,
simply tear off the bottom
and pop it in the postbox!

Feature in
Newsletter

Would you like to feature in
our newsletter? 
Do you have a story to tell? 
If so contact us on
0330 303 0089

Competition
Winners 
Thank you to everyone who
entered our Spring
Competition.

The winner of the Spring
Wordsearch Competition is
Alan Nicol, Williamson Place,
Falkirk.

Well done! We hope you
enjoy spending your
vouchers.

Save the Date
This year’s Annual General
Meeting will be held on
Thursday, 15 September
2016.

All tenants are welcome,
and this year we will have
speakers and stalls of
interest to tenants.

Contact Angela Miller on
0330 303 0089 for further
information.

Connect with us!

Horizon now has a

Facebook and Twitter

ollow us to keep

account. F

up to date with all the latest

Horizon news.

Horizon Housing Association Leving House, Fairbairn Place,
Livingston, West Lothian, EH54 6TN.
t: 0330 303 0089 e: e-mail@horizonhousing.org
www.horizonhousing.org

Office Opening Hours:
Monday – Tuesday 9am – 5pm, Wednesday 10am – 5pm,
Thursday 9am – 5pm, Friday 9am – 4pm

Outwith these hours, our emergency contacts are:
For Gas Heating/Hot Water contact
Gas Sure on 01294 468113 
All other emergencies please contact Bield Response 24 on
0800 783 7937.
If you have an emergency during these periods please contact
the normal emergency numbers.

This newsletter is available in larger print, other languages, audio or other electronic forms. Should you require a copy of this newsletter in any of these formats
please contact 0330 303 0089. Horizon Housing Association Limited is a Charity registered in Scotland, number SC011534. Horizon Housing Association
Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, number 1827 R(S), and with the Scottish Housing Regulator,
number HAL 128. Registered as a Property Factor PF000385. Registered office: Leving House, Fairbairn Place, Livingston, EH54 6TN. Part of the Link group ©
Link group Ltd 2016.


