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horizon
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Cafe Conversations

Saturday 6 February 2016
saw the launch of our
tenants’ surgeries in
Blantyre. A coffee morning
was held at a local cafe,
The Little Tearoom, and
tenants were welcome to
drop in between 10am and
1pm for a chat with staff.

Housing Officers Alexa Thomson
and Michelle Higgins were joined
by Property Services Officer
John Bell and Money Advisor
Natalia Miller from Link.

The event gave tenants an
opportunity to raise any
concerns they had about a wide
range of issues including rent,
repairs, common maintenance
and antisocial behaviour. 

We will be trialling this in Blantyre
over the coming months. Alexa
will be available from 10am to
11am on the last Friday of each
month at The Little Tearoom, so
please pop in and have a chat!

If you are interested in holding
a local “cafe conversation”
please contact your Housing
Officer for further information
on 0330 303 0089.
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Rent increase limited to 1.5%
In January we consulted tenants on two rent increase options: a 2%
increase in line with last year’s plans, and a lower increase of 1.5%.

Horizon aims to charge rents that
are affordable and which cover
the costs of managing, repairing
and improving our tenants’
homes and delivering services
which meet expectations.

Following consultation with
tenants in 2014, an increase of
2% had previously been decided
for 2016/17. Horizon’s Board
wanted to ask tenants’ views
about a lower increase of 1.5%,
taking into account savings that
could be made on certain types
of services.

90 tenants returned the
questionnaire or responded
to the online survey, and of
these, 62 favoured a 1.5%
increase, 20 thought a 2%
increase would be better in
order to deliver more
service improvements,
seven tenants didn’t think
that there should be any
rent increase, and one
tenant was happy with
either option.

We also looked at the rent
increases proposed by other
housing associations, where
information was available.
The majority were consulting on
increases of 1.5% or higher.

In making its decision, the Board
took account of the feedback
from tenants and their clear
preference for the lower increase
of 1.5%. They also considered: 

●  average earnings

●  welfare reforms

●  providing services to
tenants

●  the long term financial
health of Horizon 

The Board decided that the
increase in rents could be limited
to 1.5% from April 2016. 

You will have received a letter
which tells you what your new
rent will be from April, but if you
have any questions about your
rent or how to pay it, please
contact us and we will be happy
to help. Your Housing Officer is
always there to give you help
and advice on any aspect of
your tenancy, and we also have
Housing Support and Money
Advice staff who are able to
provide specialist support with
budgeting and benefits advice.

Should you have any difficulties paying your
rent it is very important that you contact us on
0330 303 0089 as soon as possible. We can
offer you advice and support and also reduce
the risk of legal action being taken. 

www.horizonhousing.org



Tenancy Support Services
Did you know that Horizon
offers a range of welfare
rights, money advice and
housing support services?
The support services are free,
available to all Horizon
tenants and tailored to meet
your individual needs.

Our Housing Officers can help
with most tenancy matters but
sometimes a tenant may need
some extra support to deal with
a temporary problem, or may
require regular support. To
provide this, we have a
dedicated Housing Support
Officer, as well as access to
advice and support from Link’s
skilled Money Advisors and
Welfare Rights Officers.

There are a number of reasons
why you might want some
support: maybe you need some
help to source furniture or white
goods, or perhaps you would
like some advice about
managing a budget or claiming
benefits. Some new tenants have
been supported to set up their
new home and settle into a new
community, while other tenants
have asked for advice and
support to deal with a debt.

Vikki Sayers has been Horizon’s
Housing Support Officer since
2013, and has recently returned
from maternity leave. Vikki works
closely with Anna Riva (Welfare
Rights Officer with Link) to provide
a range of advice and support to
new and existing tenants. 

Below are some examples of
the range of support that we
can provide.

MAKING THE MOST OF
YOUR MONEY

We can help you check your
benefit entitlement and support
you to claim benefits.

Maximising your income makes
your rent more affordable and
keeping your rent payments up
to date means one less debt to
think about. We can help you
make arrangements to pay rent
and to access budgeting tools
so you can manage your
finances. We can also help you
manage any existing debts so
you can make your rent a priority.

Since 2013, our skilled staff have
supported 143 tenants to claim
the benefits they were entitled to.
We have helped tenants to claim
a combined total of £200,000 of

extra income.

WELFARE

We can help improve
tenants’ welfare by
accessing charities,

grants and
foodbanks
where

appropriate to ensure people have
furniture, clothing and food. Vikki
can help new tenants to set up
their utility accounts, arrange
council tax payments, write
change of address letters, register
with a GP, set up a TV Licence,
Home Insurance and to report
repairs. She can also help tenants
to deal with letters.

ACCESS TO OTHER SERVICES

If you need other services such
as Occupational Therapy or
Social Work, we can help you to
make contact with these services
and support you while you’re
working with them. We can also
help if you need to get support
from agencies who specialise in
particular needs – for example, if
you provide care for a member of
your family. 

GETTING ONLINE

Whether you want to contact your
relative in Australia, do your
shopping, compare prices or
claim benefit, it is worth
understanding how to use the
internet. We can help tenants to
get online and take part in
courses and training in internet
access. It all helps to make life
more interesting and affordable. 

ACCESSING EMPLOYMENT

We can help tenants who are
seeking employment with
interview tips, CV completion,
assistance with application forms
and registering with job text and
email alerts.

If you need any assistance
or would like to find out
more about the service,
please contact your
Housing Officer or Vikki on
0330 303 0089.
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Investing in your home
Looking after your home is
important to us. We aim to
make sure your home is
well maintained, and that
we invest in your home to
provide value for money.

To do this, we do two things.
We carry out day-to-day repairs
when things need to be fixed,
and we invest in your home
by replacing kitchens,
bathrooms, doors and windows
and other elements. 

Every year, we work out what
improvements we will make to
our properties, and what we will
replace and where. To do this,
we take into account:

●  what our tenants have told
us are a priority for them

●  the budget that we have
available, and

●  the information we have on
the condition of the home.

This year, we spent over
£500,000, concentrating on
windows, doors and bathrooms
as tenants told us this was a
priority for them. 

We are now looking forward to
the planned maintenance
programme for 2016/17 for
which we have set aside a

substantial budget of £750,000.
Once again we will prioritise
windows, doors and bathrooms
and we will also have a smaller
programme for boiler and
kitchen replacements.

During 2016/2017 we will begin
carrying out Stock Condition
Surveys. These are thorough
surveys of the internal and
external features of your property
which will give us detailed
information about the condition
of your home, and we will use
this information to produce a five-
year maintenance plan which will
be issued to all tenants. 

We plan to survey every Horizon
property by 2019.

If you have any questions
about our planned
maintenance programme
please contact Emma
Wilson, Asset Planning
Officer, on 0330 303 0089.

Tenant Scrutiny – watch this space!
Tenant Scrutiny gives tenants a way of holding their
landlord to account for their decision, performance
and conduct. Tenants work together to research
different aspects of their landlord’s service and
make recommendations for change based on the
evidence they find. Horizon is continually looking at
how it can improve services to customers and we
think a tenant scrutiny approach will help.

Tenant scrutiny can happen in a number of
different ways, including through Customer Panels,
mystery shopping and tenant led inspections.

Link Housing has a tenant scrutiny panel which
investigated how Link communicates with its
tenants. Panel members spoke to staff and

tenants, looked at information about how
systems worked and recruited “mystery
shoppers” to contact Link and test the service.
They made recommendations for changes and
improvements which they then reported to
senior staff and Link’s Board. 

Horizon will be working with the Tenants
Information Service (TIS) and our tenants to identify
and develop scrutiny activities and priorities. We
will develop a plan which will allow tenants who
want to become involved to look closely at these
priority areas, and recommend changes or
improvements. This work will begin in the spring
and we will be publishing further information about
events and opportunities to contribute.

,

www.horizonhousing.org
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Giving your finances a health check
We feel more confident about our spending habits, budgeting and meeting bill
payments when we are in charge of our finances and not in debt.

Spring is a good time to make
sure you are on top of your
finances whether you are
planning bill payments or saving
for a big event.

Making small changes to your
spending habits can make a big
difference to tackling debt and
having a better understanding
about where you are spending
your money.

Horizon has a Housing Support
Officer and access to Welfare
Rights Advice Services to help
you budget and manage your
finances. If you want to start
making changes, here are five
simple steps to help you feel
more confident about your
money now:

1. Manage your rent
payments
Getting your rent payments
up to date means there is
one less debt to think about.
By bringing them up to date
you can start afresh. You can
manage payments by setting
up a Direct Debit to make
sure rent is paid each month
on time. 

2. Compare prices 
Use online web comparison
sites to compare cost of TV
packages, insurance and
utility suppliers,
supermarkets and holidays.
Doing this on a regular basis
will make sure that you are
getting the best deal. It can
save you up to hundreds of
pounds a year by making
sure you are not overpaying
for services.

3. Budget, budget, budget
You can make sure you don’t
overspend on certain things
by drawing up a budget.
Allocate the money you know
you need to spend each

month for essentials: rent,
energy bills and food – but
agree a realistic amount to
spend. There are websites
such are Money Advice
Scotland and Step Change,
where you can access
budgeting tools.

4. Lifestyle check
Our money advisors can
help you look at your lifestyle
and identify areas of
spending that you can
reduce. We can signpost you
to support or advice service. 

5. Maximise offers
Sign up to discount emails to
spot deals and offers. These
can often include money off
shopping vouchers, trial gym
passes, and tips on travel
discounts. You can also get
better value for money on
things like bus and train
passes if you buy monthly
tickets rather then singles, or
get a couple of train tickets.

Horizon Housing – 0330 303 0089
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Spring into action with this wordsearch quiz

For your chance to win a £25 Gift Voucher solve this spring
wordsearch. Winners will be chosen at random and we will announce
the lucky winner in our Summer newsletter. Please ensure your entries
are in by 27 May 2016.

1. Keeps the rain off you in
the Spring (8)

2. Young sheep born in the
Spring (4)

3. Yellow flower (8)

4. This white flower is the first
sign of Spring (8)

5. Third month of the year (5)

6. Seasonal holiday Good
Friday and _ _ _ _ _ _
Sunday (6)

7. Traditional chocolate
given to children on
Easter Sunday (6, 4)

8. Baby bird (5)

9. Season after Spring (6)

10. A curved shape of colour
in the sky (7)

11. Changes from a caterpillar
into this (9)

12. This warm heat from the
sky helps the plants to
grow (8)

E B S B K U M B R E L L A F A B Y A

S N I P H X A R C D A S Z B E S L S

B U T T E R F L Y S M F L Y N U F N

E N O J T T H M N G B G O P B N R O

L E N I H S N U S D K J C L N S E W

M J O K F X Q U T A O C H I C K T D

R W Z S D G M E G F P K I L W H D R

A M B R I M A C J F M L R G Q S F O

I B A H E C J P T O H M K E U N G P

N K V R L O K S D D N I H S T U H I

B L T U C N X R E I D R C L S S L K

O E A S Y H Y Q R L V E C K D S A F

W S Y E G G O E A S T E R E G G S E

Name ............................................................................

Address..........................................................................

......................................................................................

Email ..............................................................................

Phone number ..............................................................

www.horizonhousing.org
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Lemon Aid from Citrus
Help with energy costs

Citrus Energy offers a home visit advice service to
specifically help the people of Ayrshire, including
those with pre-payment meters. They can arrange
a mutually convenient appointment in the comfort
of your own home to provide a wide range of help
and support that will get you the best deal for your
gas and electricity.

Along with the Citrus easy switching service which
helps you find cheaper energy deals, they can check
your current bills to ensure you are being billed
properly. If not, they can provide advocacy on your
behalf and correspond with your energy supplier.

Citrus can also help get the best from your heating
system by giving you assistance on the setting of
heating programmes and thermostats.

If you have meter problems, then Citrus Energy
can help with the resetting of pre-payment meters
and with any queries relating to how your pre-
payment meter works.

Lemon Aid from Citrus Energy can even help you
apply for services you may be entitled to such as
white goods schemes,
discounts on your energy bills,
benefits and many other
services. So if you are a
resident in Ayrshire and want to
get the best from your energy
supply then call Citrus today.

Interested? Call free on
0800 221 8089.

Get the clothes, get the confidence,

get the job
Smart Works helps women who have a
confirmed job interview by providing a
complete interview outfit and advice on
how to get the job.

Smart Works offers a two-hour appointment with
its expert, experienced and welcoming team
who work with you to give you the best possible
chance of getting the job. The high-quality
clothes come from retail partners such as Next
and donations from other working women. 

Smart Works has a long track record of
success. Over the last five years it has dressed,
trained and helped about 6000 women back
into work across the UK. Smart Works is based
in Edinburgh – but you do not need to live in
Edinburgh to get an appointment. 

Ask your advisor (at Jobcentre Plus) to call
and book an appointment on 0131 516 7787
or contact Grant Alexander, Link’s
Employability Officer, on 03451 400 100 for
more information. Visit the website at
www.smartworks.org.uk/Edinburgh

Horizon Housing – 0330 303 0089
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Repairs Satisfaction
Surveys – Winner of the
Annual Prize Draw

We thank everyone who has
taken the time to return
satisfaction forms over the
last year.

The lucky winners of our 2015
Annual prize draw are Mr &
Mrs Sheerin, Ruchill Street,
Glasgow, who won a £100
gift card.

Survey on the Annual
Report on the Charter
(ARC) Winner

We would like to thank all
tenants who completed the
forms enclosed with the
Annual Review sent out in 
the Autumn. The lucky winner
of the ARC Survey is Mr
Andrew Reid, John Smith
Place, Kelty who has won a
£50 gift voucher. 

Rent Consultation
Competition Winner 

Congratulations to Miss Mary
Halferty of Valerio Court,
Blantyre, who won the Rent
Consultation prize draw. Miss
Halferty chose a £50 Marks &
Spencer’s gift voucher as her
prize and we hope she enjoys
spending this! Our tenants’
opinions and views are
important to us and we
appreciate the time taken by
all of those who completed
the survey.

Christmas Competitions
Unfortunately there were no
entries for the Children’s
Christmas Competition so we
have no winners.

Temporary Fan
Heater Supplied by
Gas Sure

We have been made aware
of a manufacturer recall
due to a technical fault with
a number of temporary fan
heaters provided by Gas
Sure. There is a slight risk
of the plug overheating and
therefore it should not be
used. The affected model
is Centre FH-06A 2kw
portable heater.

If you have one of these
heaters or have any
concerns then please

contact Horizon on 0330
303 0089 to arrange for
it to be collected. We
apologise for any

inconvenience.

Horizon Housing Association Leving House, Fairbairn Place,
Livingston, West Lothian, EH54 6TN.
t: 0330 303 0089 e: e-mail@horizonhousing.org
www.horizonhousing.org

Office Opening Hours:
Monday – Tuesday 9am – 5pm, Wednesday 10am – 5pm,
Thursday 9am – 5pm, Friday 9am – 4pm

Outwith these hours, our emergency
contacts are:
For Gas Heating/Hot Water contact
Gas Sure on 01294 468113 
All other emergencies please contact
Bield Response 24 on 0800 783 7937.
If you have an emergency during these
periods please contact the normal
emergency numbers.

This newsletter is available in larger print, other languages, audio or other electronic forms. Should you require a copy of this newsletter in any of these formats
please contact 0330 303 0089. Horizon Housing Association Limited is a Charity registered in Scotland, number SC011534. Horizon Housing Association
Limited is a registered society under the Co-operative and Community Benefit Societies Act 2014, number 1827 R(S), and with the Scottish Housing Regulator,
number HAL 128. Registered as a Property Factor PF000385. Registered office: Leving House, Fairbairn Place, Livingston, EH54 6TN. Part of the Link group ©
Link group Ltd 2016.
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