
Complaints 
Form

Inclusive, sustainable communities where people’s particular needs are met



INTRODUCTION
If you wish to make a formal complaint please let us have the information
requested below either on this form or by letter.

Should you have any difficulty in completing this form, please contact a member
of staff. You could also contact your Tenants/Residents’ Association, a Citizen’s
Advice Bureau or Housing Aid/Advice Centre.

We will treat all information given to us in the strictest confidence.

NAME:

ADDRESS:

TELEPHONE NUMBER:

NATURE OF THE COMPLAINT:

(If you require more space please continue of a separate sheet)

IF YOU HAVE DISCUSSED THIS WITH ANY OF OUR STAFF
PLEASE ADVISE WHO AND WHEN?



HOW WOULD YOU DESCRIBE YOUR COMPLAINT?

Please tick both the Service Area and Type of Complaint boxes

WHAT ACTION WOULD YOU LIKE HORIZON TO TAKE TO
RESOLVE YOUR COMPLAINT?

SIGNED: DATE:

SERVICE AREA TYPE OF COMPLAINT

Lettings Slowness or delay in 
handling problem

Estate Management
Poor attitude or 
behaviour of staff

Maintenance
Poor quality of service or
workmanship

Development
Poor performance or
response

Rents
Dissatisfaction with 
outcome or decision

Customer Care
Other (please specify)

Other (please specify)






