WINTER NEWSLETTER 2003 ® WINTER NEWSLETTER 2003 @ WINTER NEWSLETTER 2003

What’s on the

Herizon Housing Associalion
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Kirkton Marth
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Phione: Lo call 0845 400 8548
Fa: 01506 400052

Housing Associatien

Ltd

Email: e-mail @horizonhousing.org
Wobsite: www.horizonhousing.org

UPDATE ON TENANT SURVEY ACTION PLAN

We have recently concluded the first part of the annual review, Comares who carried out the
eriginal survey completed the telephene surveys in mid November and have once again delivered

on Hime.

From fne tenants’ perspective:

A totol of 30 lenonts were picked at randem, OF thase
who hod taken paort in the survey 94% were posifive
about the survey ikelf, Whilst 23% thought that the
survey hos clready made an impact, 70% Falt that it
would make an impact in the future. Less than half (40%)
were aware thot an Action Plan hos been developad
fellowing the survey, and therefore more needs o be
done to publicise the cutcomes and actions following
fulure surveys conducted by the Association.

Since the survey 49% of these interviewed had used the
Association's service, and 45% of those felt that it was
bafter than it had boaen befare. Furthermore, 17% of
respondents have noticed cha neges to the services
provided by Herizen since the IUrvey.

There is confidence on the part of the tenants that the
survey is loken sericusly by Herizon, with 80% of
respondents stating fhat thay believe the Association will

deliver on the key points raised in the survey.
From the sioff perspecrive:

There is & sirong lesling of commitment in ensuring that
the results of fhe survey are taken on board and that the
action plan is effective, There wos o difference in the
level of knowledge and understonding of the survey
report and the action plan ameongst stalf. There is,
therefore, scope for ensuring that all staff members,
regardless of their role in the erganisation, are made fully
aware of the report and the action plan.

The action plan is well placed in the argonisation in terms
of implementation, and is given the same level of priarity
s the business plen and other departmental ohjectives
and torgets. Tenant participation is recognised as an
important slement of the d-u':.-'-m-du-l,- business of the
organisation, and is becoming mora and more prominent
with fime. If you would like to be involved, contact Chris
Thomson on lo call 0845 00 8448

We Wish You A Peaceful Christmas and Hoppy New Year -

from the Committee and Staff of Horizon Housing Association.

—— Pension Credit ———

Pension Credit is a new enfiflerment which came into force

on éth October 2003 for those aged &0 or over. It is
paid by Tha Pension Service, part of the Department for
Work and Pensions.

If you need further information, please contast your local
Benefits Office or Wellore Rights officer.

Should you require a copy of this Newslatter in LARGE
print please call 0845 600 8648,
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OFFICE OPENING HOURS -
- Please note Horizon will be closed over
the festive period as noted below

~ Close 24 December at 12.30pm and

. reopen Yam Monday 5 January 2004.

- When the office is closed please contact
the normal emergency numbers.

——
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Things are starfing to hot up on the development front.

In Possilpark, Glasgow, we plan to develop the site immediately adjocent to our existing houses. Our
intention is to build 24 houses, including wheelchair user acocommedation, flats for older people and family
accommodation. Assuming our negotiations with Glasgow City Council go to plan, we should buy the site
early in the Mew Yaar and start building in April, with complation in April 2005. This confirms our continuing
cemmitment fo the regeneration ol the Possilpark area,

The Association has worked very successfully with Falkirk Council over many years. We are pleased to have
bean chotan by tha Council as ite partner in accommodating the final 3 residents o be rehoused fram the
Ftn‘l.-rnr Scoftish National Hnspil'n| in Larbert. The closure of o large instifution such as RSMH is o community
care success story and Horizon is proud to have played its part in providing the opportunity of greathy
improved lives for former residents. In Carronshore, we intend building 3 bungalows to wheelchair standard
on the site of o former Council childrens’ home. An application for planning consent has been submitted and
wa hopa to start work on site in March of naxt year.

Another piece of good news on the development frant is that we are nearing completion of a teasibility study
for o potential joint venture with Erskine bosed Bridgewater Housing Association.  All going well, the
development will comprise housing for frail older p&apla and pec i with physical disobiliies, on on
afiractive site closa to Ertkina town centra, 'We hope that progress will be made in the coming year.

Finally, as may recall, we purchased a site in Kilwinning, severcl years ago. Unfortunately, the

de'fdﬂpmenl has been :-h:lled r.'Iu-& b cost proclems. We have now received opprove from our funding body
to proceed to tender. All being well, the development should commence in the spring of next year.

HAYE YOU GOT IT COVERED?

You probably den't want to be reminded but winter, with all its weather problems. Is approaching. It is during
winter that youw aore more ey to suffer loss or domoge o your home contents from avents such os burst pipes
o slarm damage,

we strongly recommend thal oll of you insure your conlents ogalnst such losses as well as claims arising from
theft and mallcious damoge. Thers are many products for you to choose from but the Scottish Federotion of

Housing Assoclotions (SFHA) speciol scheme, underwiitten by Royal & Sun Allionce, has been designed
espacially for you.

Full detalls of the cover and how 1o take It out are set out in the “Prospectus and Application” form. which (s
available from our office by phoning — DI506 424140 — of phane the Leo-call Mumber below for immediate

assistance,
SFHA Diamond Insurance Hotline 0845 601 6006

Please remember that responsibility for your contents rests with you and not "Horlzon Housing Association”. We
have enclosed a leafiet itled “If You Loat Your Telly Would Your Landiord Replace ft?

Cool. A new fridge for just £50 or @ fridgedreener for just £75

If you've got an old mdga or fridge-freezer, you're probably using too much electricity and paying higher energy bills than you
need f0.

Because of Powergen and Currys commitment o our commumities and the ervironment, they're constantly locking for ways to
help you save energy, save money and do your bit for the emvironment too;

That's why they've intraduced the FndgeSawers scheme. |t offers yvou enerdy and money saang fridges and frdgefreerers at
redlly bow prices, becausa they pay mest of the cost. Thess energy efficent appliances will help to reduce the amaint of
electncily you 58 — and the e of your energy bills,

There are no stings attached and Curmys will even deliver free of charge. To be eligible for this scheme you must receve a
qualifying benefit and have an old appliance in warking arder that you're willing to trade in. For more information about the
FridgeSavers scheme, please phone 0845 604 D045
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NEWSLETTER — PARTICIPATION
ANT] SOCIEL BESSVIONAZ,
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RENTHL INCREASE

SEASONAL TIPS

Winter is upon us agaln and now is a good time 1o remember the following:

L] Swilch off the water supply to any outside taps (garden hoses etc.)

® If you are planning a winter break remember to leave sufficlent heating on in your home to avold
frozen'burst pipes. It is also a good idea to turmn off the water supply into the house when you
leave (although do remamber to switch it on again when you return). Do bear in mind that any
damage caused to furnishings and fittings in your home as a result of burst pipes is the
responsibility of the tenant. Do you have sufficient insurance cover?
(See separate feature on Page 2)

& Find out where the stopcock for the water supply to your home is so that you are able to locate
it quickly in the event of an emargency.

L If you are planning a winter break, speak to a friendly neighbour and arrange for them to make
your home fook fived in while you are away, e.g. opening/closing curtains, making sure mail is
Iifted from the doormat and, if it snows while you are away, ask your neighbour to leave
footprints to your door!

L Christmas lights and electrical decorations are becoming increasingly popular. Do remember to
switch off and unplug Christmas tree lights and decorations before going to bed,

L Be a good neighbour- spare a thought Tor anyone in your street who may be Trail and who may
Iive alone. A daily telephone call or visit can make the world of diference to someons rapped
indoors by winter weather,

Winter Shopping Basket

Candles and matches in case of a power failure
Tinned or packet soup - always a handy stand-by.
Rocksalt for frosty paths

Antl-freeze, de-icer and screen wash for the can

Roemambar, our office will be cloged from 12.30pm on Chislmas Eve until 8am Monday 5 January 2003,
For all emergency repaics please use our Emargency Numbers = see page 4
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N EW S DE S K
APPOINTMENT

We are pin-usm:l o welcome Helen Malkiewicz who jeined our Admin beam on B Decembar,

ACHIEVEMENT

Pauline Rodger has recently passed her exam - the Diploma for Public Services Interprefing
(DPSI). It is @ protessional interpreting qualification for work with UK community languages
and English in a Public Service context. This will be beneficial to the Association in its
promotion of Equality and Diversity.

CHANGING ROOMS

You have seen it on TV, now we are offering tenants their own DIY Changing Rooms.
We infend to make our Maointenance Foreman and Painters available for 8 hours to give @ makeaver o hwvo of
our fonants’ homes.

We are, therefore, seeking nominations from you and o neighbour to each have a room decorated free - labour
and materials included. There is a budget for materials, which you will be notified of if chosan,

If you are interested, Fla-us.e write ar phone nominating yourself and your neighbour betore 31 January 2004,
We will drow names from o hiot to choose the successful tenanis. .

rmm-mm |
M t #. sl .~-¢-F“'“ Fﬁﬁm“mmhm

..:r-1;r~|l|l.'|l=|:-ﬂ- o bhc “""I:Iﬁ'ﬂ':l |.-|
John Smith Gardens in Coathridge,
who wers The winnéss ol the mos)

¥ improved section of ouw Summer
4 sardening tc-r|:||:|:|f.iti||_:l-r- Trl'-il: plagise
1 . o [ wis awardoed o 1Hhem lar thoe
Please feel free to ‘phone the Admin Team with your comments ot any fime. j  schieverment. Well Dane!
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Chrislimar Juin . e

The Associolion produces this
voul wil need 1o urecanenils anch ol the clus words e cog ¥
THE "'Jl"'l"‘ O 0 CJLK

I Stk o the nomibersd celld B the oals besew welh e

BEME Rl 50 PEvEE Tha e I‘r"-1 famonfs, |-r -..-.—I RTINS .——|-|

Flosss send in your onewery and name md addregs by 9" TR lLl:1 5 TS O mEUEs
Jarmiry 2004 W woll digw o wirma from tha hsl s
redating ko bher homes and
Exmmpia; SrDUEC P U D LM
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W would be heppy 0 receive
news/ views hal you would lke io

s pubished in this newslele:

Comgralulaiisay jo Sam amd hee fusband Jim
on (e occasion of thelr Wedding. e wanh
theey 8 long end fappy e fogether

EMERGENCY NUMBERS

L i KINGDOM GAS SERVICE - Gas Hoating/Hot Woter
0800 389 94863

i All pthar smorgencias please contact BIELD RESPOMSE 24

A 0800 7837937
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