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EMERGENCY CONTACTS

“Following feedback from our tenanis

‘wurvey we have changed our providor

of thi out of hours emargency service
as follaws

In the event of an EMERGENCY outwith
office hours - please contaci Bicld
Besponse Mhr on:

Freephone OBOOD 783 7937

Duiring office houra, piesse report all
rapadrs, including Emergancies
to Horizon Housing Association on:
01506 424 140

Thank you Tor your continuesd suppart
in essisting to improve the services
(e daliver to you,

Femamber, this number is lor emergency
repairs anty. Do not use it for non emer-
gency repalrs or you may be re-charged

for tha cost of thasa

Web Site Launched

The Adsaciation o now ounched ils own wab s8a,
with a numbar of pages almady up ond running,
and olhess o ba odded in the near haiee
Char infenfion s 1o give lenonts occess 3o informa-
fion on the Asociation and ity odivilies and the
fucility to request information via the wob site or
1m|:|i|

The wab ik con b -x::mﬂrd ot
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If yois have ary mmh rug-:u'dmg aur web site
j:||-u|;|:|.-u lod s kinew, and wa will i_:.!undmw'nnm
date thess. Ore of the poges, we miand puliing on
thae sibe, will e g weds wersion ol [he MewsleBer, In
the meantime if you would like to recaive this by
omail plemse cortact 15 on 01 504 424140
Chher popas to ba induded shorily are Housing,
Finonce, Developmient ond alss Commikes news.

So remember ks wotch thas oyber space for more
s,
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K 'H"i'hhald mrhwﬂuuﬁm-uyrn Augu!.'tul "H! [I'H:‘I'I}"I"ﬂ Grunge Hetel in Fﬂlmnﬁ! All tenants ware invit-
ed with an emazing 40 tenants furning up jo parficipate. We discussed o number of key issues including:

Sl HOW PEOPLE WANT 1O BE INVOLVED

(W FLTURE PARTICIPATION TECHNIGUES AND EVENTS
ANT SOCIAL BEFAVIOLR

ALLOCATION OF HOUSES

- RENTAL INCREASE P
If wias chear from the interest on the day and the feedback that we are Fkely to make lhn'mrﬂ G onnuol cccurmence.
Tanants and Steff Away Day - Summary Recommendations

* Ghality invitalien o aftract atfention

* Provide ransport

* Telephone ko remind pecple — and get Gocurale numbers
* Serips of briafing notas on key strotegias ond policies

* Series of foce-to-face preseniations on key strategies and pelicies

» Feedbock on aspects which have nat been actioned io let lenanks know the recsens why

* More detailed information o be provided on specific sirategies and palicies which are up for debate/review prier fo
o saries of locol meetings fo discuss tenants” views

* Publication of email addresses to fodiliiode reporting of repairs.

Thanks 1o all the lenants who altended the Awoy Day. The feedbock we have received wos all very positive end by all

accounts it wes a warthwhile day, which everyone seemod 1o enjey.

A new lenan! in Blanbyre commenied:
“As a new fanani | enjayed my day. | have found my new home o bocn, before | had slairs, now | have my ewn front
ond bock doar everything is fine, with mo skairs | con new gel eul my house®

Ges Appliances — Serviting

W reviewed our Gos Servidng policy and procedures in Odober kot yeor, This hos resubed in on excedent perdonmance in
the: number of services camed out without the need 1o ioke aourt acken. Sadly, o minorily of fenon sill eifer refuse io aliow us
eniry or make amongerments, which are subsecueny not kept. Not anly does tis result in addifional costs but delays serviding
of the ges applionoes ond causes unnecessary risk 1o the households concamed.

Mease moke every effort ko keep appointments, if for wholever recson you hove o re-amonge, ielephone Kingdom Ges in
odvance and |t thom know. A new amangement will be made which we hope will be mutudly convenient. I you werk we con

olfer o Saturclery meming col
Hexse don't washe cur resources on abortive calls, with this money we coud reploos the equivalent of 10 bolers sadh yeor!

“Satisfaction Card Competition”

Again thanks o oll who senl bock sotnbochion cords. Here are soms af the camments we hove receved over the last 3 manths

Workmon both courteous and efficient”  ‘More than safislied”  ‘Excelant repair
‘Hendle loose ploose recolf frodesman Iaf closs response from comiracior”
T winning commeni wos ’ ewcallent wecwice, much opprecioled’ fram Mra Allsan Jean Cres ot Waddoll Ceurt in Kilmormeek whe

wins. our £

Mease confinue 1o retom your cords o3 youl comments are essanteal in helping s improve our wWevices
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PLANNED WORK' UPDATE ¥

IF you live in Kelty, Auchiermuchty or Whitburn we hove still 1o atfend to the external painting in this Financiel Year,
Price o the work commencing we will write to you giving you odequate nolice.

TV Arels

Wi are currently seeking tanders for an upgrade ko o digikal system in the following areas:

W will write 1o you shauld the replocements ba going ahead in fhis firancial yeor,

AVAILABLE HOMES

(ood news for Horizon Howsing Associahon lenanls — HOMESWAP, the UK-wide home exchange service run by
HOMES is now on the Intermet, ot waww,avniloblghomes. org uk The web site olso odvertises Council and oiffier Housing
Association properfies cvoileble for rent  If you have been waiting some time for o transter or o home axchange, this
could croota mew opporhunitios bar YOl

I you are net in o patition 1o exchange your proparty you can use tha web site 1o search for propartios availabla 1o ront
in party of the couniry ihat you may be able o meva o immedictaly,

if you don't have Infernel access phone the local coll rale number 0845 080 1069, HOMES' Cusiomer Service Team wil
fel] you aboul your anbions in the orea your want to maove fo.

The lowsch of HOMESWAP on the Inlernel gives you occess fa 40,000 HOMESWAFP registronts.  You con saarch HOIME-
SWAF properties anywhere in the UK and get defails of pecple whe wani o move to whare you live and into fhe type ol
property you hove. Mo more trawling through bundreds of swoppers who don't wand your area,

Full property deteile snobling you (o meke contogl with polential swop partnars, are aaly availabls i you ara regitlensd
on HGMESWAR,

Yot con-ask Horizon io sand you o regisiration form or telaphonoe HOMES on 0845 080 1089 or emall
cudemerservicn@homenoguk

When you are regisered on HOMESWAF, HOMES searches for mofches for you every six weeks and will send you destls
of possitile swap partnars when they becoma ovailable.

There are lots of plﬂtﬂ where you con gel occess lo the Internel. Some councls |:l-rl:r-':l:.|:.- Iternsl oecess e eir tlenonls,
or you could try your local library, or use a [rend's computer to do your own maiching on line.

REMEMBER you connot go oheod and swap your home without our permission - once you have found o match you
need to speak jo us.

HOMESWAP on the Intermet is the lofest development from HOMES, the Governmant fuinded housing mability and
exchange servics, which cifers o voniety of servicas i halp you, mave.

ANTI'SOCIAL BEHAV

g
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| Thare have been some significant legal changes infreduced in the mancgement of anti social behavicur. As o result we
| oee to review our Policies and Procedures in this area. I you would like to ba invalved in this please contac! our office ond
gve your name and conloct telsphone number.

Wi anticipabe having our first meeting in November, This will last oppraximately 2 hours and we would nat onticipate
meeting mere than 3 fimes. This is an ever-increasing problem within our estates and we hope to fully utilise the amoend-
ments included in the Criminal Justice {Scoland) Ad 2003. '

1
Remember anti social behoviour is o criminal activity, which can ulimately leaed to prisen ond eviction, We hope thal by |
raising the issue and sesking o representalive view from tenants, we can reduce tha amount of anti sacial incidants that |
| can blight tenants” lves. |
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NEWSDESK.

MNEWSDESK

Compelition Winners
Chur garden compatifion results wers:-

- .. . & - fn e childrens sschon e = T
I bt plonfers desgploy wors wwon AN P i By,
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Congratulations and thank you to all who took part.

STAFF UPDATE

Stalf Leaving

Unbarfunately we soid goodbye to Chrisine Steele, Development Officer who relocated south of the border af the end of
August, 'We wish Chrisfine all the best in the futura,

Start Ramage ane of aur Housing Services Assistants leaves us at tha beginning of October 1o jein Edinburgh University es
an Accommodation Manager. We wish Stuar! every success in his new job.

Kathleen Smillia ane of our Admin Assistants kel us of the end of September t go to University. We wish Kothlean good
luck and all the best for the future.

Mew Start

We are plemed o announce the appeiniment of Scatt Smith as our new Finance and Admin Manager.

Mew Arival

W are pleasad o anncunce the birth of o baby bay for Gail and Steven Horkins, Gail who works in cur Finance depart-
ment gave birth to Ethan an Thursday 7 August 2003, Congratulations and hopehdly not too many sleepless nights.
Groduation

Cangratulations to Audrey Rarking on suecesshully achieving membership of the Asscciation of Accounting Technicians.
Audrey will be graduating in November,

Benefit Fraud Report

Please remember that any improper claim for Heusing Banelit which resubs in o claim back by the local authority, will
result in the whole debt being due by tenant. Housing Benefit is o tenant benefit, It is not the local autharity's responsi-
bility to ensure fthat tenants’ rents are paid via Housing Benefit, it is the responsibility of each individual fenant.
Froudulent misuse of the Benefit system is o eriminal offence. Loss of rental income through the daim back of Housing
Banehit affects all fenants os it reduces the ameount of income available to deliver services. IF you suspect somesne of
making freudulent daims you should contact the Banefit Froud Hotline 0BOD 854 401
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EMERGENCY NUMBERS : s

: Properibes im defees - Elanyrs - Windon Drecenl & Tenmypson Gandens, :

] Plense comminet Bleld on 800 TEY 957, el will contact the spproprists contrucher, Bl | e
E Binprbomn 1206 Serviee € Deaiing/Flor Water 85060 359 9363 E ' I
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Haorizon Housing Assooafion
The Asscciation procuces this evwsieter on o quorery bosis o keep lenonfs, shoring owners ond Leving House, Fairbairn Ploce,
i inhormed on e relating io fheir homes ond serounding oreas Wirkian Morth

Wi wenld be hoppy o recene news) vizws ol you weald bl i see published & fus pesalstier. BIELLE-EC EH54 6TM
Phane: 01506 424140

| Fax: 01504 4000532
Ermall: ermailE harizonheusing crg
_ Webite; warw horizon housing o




